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THE PRESIDENCY:  DEPARTMENT OF PERFORMANCE MONITORING & EVALUATIONS

FRONTLINE SERVICE DELIVERY MONITORING PROGRAMME - IMPROVEMENTS MONITORING VIST TEMPLATE
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A. FINDINGS FROM THE ASSESSMENT OF QUALITY OF SERVICE DELIVERY 
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COMMENTS ON THE FINDINGS:

Detailed (Improvements monitoring)-  For completion during the improvements meeting. 
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B. PRIORITISATION FOR IMPROVEMENTS AS RATED BY CITIZENS AND MONITORS
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Regressed Low priority 3

In progress Not 

complete

Complete

Visibility & Signage

B
as

el
in

e 
m

on
ito

rin
g

Im
pr

ov
em

en
ts

 m
on

ito
rin

g

Other:

Complaint Management System

Opening & closing times

Queue Management & Waiting Times

Dignified Treatment & Consultation

Cleanliness & Comfort
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